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How to Redeem your Bath Film Festival
Industry Pass
Follow this guide to navigate the Bath Box Office website and secure your tickets for
the Behind the Lens series using your Industry Pass Ticket Subscription.

You will be able to redeem your final voucher (for a cinema screening) once the
Cinema programme goes on sale.

The Industry Pass gives you 5 Vouchers.

1 for each of the following events:

  • IMDb Awards 2026

  • South West Shorts Showcase (x2)

  • Industry Day: Careers in Film

  • + one cinema screening (once programme on sale)

Ensure you are LOGGED IN for the box office system to know you have a
Ticket Subscription/Pass to redeem!

How to find the Behind the Lens Events

https://scribehow.com
https://www.bathboxoffice.org.uk/spektrix/Secure/MyAccount
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1 Once you are Logged In, visit the Behind the Lens Page

https://www.bathboxoffice.org.uk/behind-the-lens-8y4s
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2 View all four Behind the Lens events

(Your 5th voucher will be redeemable against a Cinema screening once on sale)

How to book the ticket

3 Book your Tickets in the usual way by clicking "Tickets" on each event



Made with Scribe - https://scribehow.com 4

Seating for the two South West Shorts Showcase events are reserved - so pick
your seat and continue the booking in the usual way.

Other events are unreserved seating.

Choose the 'Standard' ticket type.

4 No need to add Ticket Protection from Secure my Booking - click "Continue to
Basket"
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5 You will see "1 Redeemed from..." the relevant Industry Pass against each event

Not seeing the balance as £0 and the "1 Redeemed..." message?
Ensure you are LOGGED IN!

Use the Basket functionality to add all of your events!
No need to checkout individually each time.

https://www.bathboxoffice.org.uk/spektrix/Secure/MyAccount
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6 Checkout in the usual way, you will see your balance as £0.00 (unless you are
booking other events not associated with the Pass)

You've now redeemed some/all of your Ticket Vouchers!

Check how many Vouchers you have used / still available
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7 Navigate to "My Account" to see your available & used Vouchers

8 Click "Ticket Subscriptions and Passes" on the right hand side

https://www.bathboxoffice.org.uk/spektrix/Secure/MyAccount
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9 You will be able to see how may Vouchers are Available: and Used:

(in this example, 2 have been used)

Redeem your 5th & final Voucher against a Cinema Screening when the
Cinema Programme Launches in exactly the same way!


